IIpaBuja Bo3BpaTa OMJIETOB JIJIsl MACCAKMPOB

1. Tlaccaxxup umeeT MpaBO OTKa3aThCS OT IMOE3JKU U BEPHYTh NMPUOOPETEHHBINH OWiIeT 10
0TXO0/Jl1a CyJTHA B MOPSAKE U HA YCIOBUSAX HACTOSIIIIUX MPABHUIIL.

2. B cuyuae ecnu 6mner 6bu1 npuodperen B kacce MIT Kysunenos A.Il., Bo3Bpat nmpou3BoauTCs
Ha OCHOBaHHM IHMCHMEHHOTO 3asiBJICHUS MACCaKUpa, B KOTOPOM JIOJDKHBI OBITH yKa3aHbI
MACTIOPTHBIC JIAHHBIC MTACCAKUPA U COoriacue Ha 00pabOTKy MepCOHANBHBIX JAHHBIX MACCAKUPA.
3agBieHHE JODKHO OBITh 3aperHCTPHPOBAHO B Kacce Ha Npuyaie nocaaku. Bosspar
npou3BoaUTCS B Kacce Ne6 Ha mpuuane mo aapecy: Cankr-IlerepOypr, YHUBepcuTeTcKas Hao,,
n.3. Bpems paGoThI Kacchl clie/lyeT yTOYHUTh Ha IpHYajie Mocaaku Jnoo mo Tei. (812) 426-17-
17. Bo3Bpar J[AEHEXHBIX CPEACTB MPOU3ZBOAUTCS TeM K€ crmocoOoM  (HATMYHBIHA
pacdeT/0e3HaTMYHBIA pacyeT), KOTOPHIM OWJIeT OBbLT OIJIaueH.

Ecnu Guner Obul ortayeH KapToi, BO3BpAT Ha MpHUYaje OCYIIECTBISIETCS CTPOrO MPHU HATMYUH
TEPMUHAIBHOTO 4YeKa. Eciam 4ek yTepsiH macca)kKMpoM, BO3BpAT MPOU3BOIUTCS TOJBKO dYepe3
oyxranteputo B o¢puce I'K «Actpa Mapun» mno agpecy Cankr-IlerepOypr, yi.
Kopa6nectpoureneit 1.30 k.1, mom. 219H.

3. B cmyuae ecnm Omiier ObUT IPHOOpPETEH 3a OS3HAIMYHBIC JCHE)KHBIC CPEJICTBA B MHTEPHET-
MarazuHe www.astra-marine.ru, JCHEKHBIC CPEJCTBA BO3BPAMIAIOTCS HA YCIOBUSAX, YKa3aHHBIX

Ha caiiTe www.astra-marine.ru.

4. B cnyuae ecnu Owier Obul mpuoOpereH y opranmzanuu/UII, peanusyromieit OmieTsl Ha
ocHoBanuu gorosopa ¢ HWII Kysnenos A.Il, B03BpaT HAEHEXHBIX CpPEICTB NACCAXKUPY
npousBoautcs opeanuzayuen/HII, ocymectBuBiiel mnpogaxy Ounera. Ilpu sTtom BoO3BpaT
ounera naccaxcupy modxncem Obimb NPOU3EEOEH MOIAbKO HA OCHOGAHUU RUCLMEHHO20
3asaeneHus naccaxycupa, ogopmiennozo ¢ coomeemcmeuu c Ilpagunamu eusuposanusn

3aA6/1€HUU.

5.  BosBpar miuaThl 3a nmpoess Mocie 0TXoAa CyAHa U3 MYHKTAa OTIPABJIECHUS IPOU3BOJIUTCS B
CIIEYIOIINX CITyyasx:

- B ciy4ae OONe3HH, MOATBEPKICHHOM IOKyMEHTaMH JIe4eOHOTO YUpEeKICHHUs, IulaTa 3a
MPOE3]] BO3BpAIIAETCsI B TIOJTHOM 00beMe B TEUCHHE TPEX CYTOK CO JIHS OKOHYAHUS YKa3aHHOTO B
JIOKYMEHTE JIEYeOHOT0 YUpeKIeHHsI Tepro/ia O0Ie3HU Maccaxupa;

- BCJICJICTBE HEIPEOJOJIMMON CHIIBI, TO €CThb YPE3BbIYAMHBIX W HENPEAOTBPATHMBIX IPH
JAHHBIX YCJIOBUSIX OOCTOSITENLCTB, MOJTBEPKICHHBIX COOTBETCTBYIOIIUMHU JOKYMEHTaMHU
KOMIIETEHTHBIX OpraHoB, IJIaTa 3a MpOe3]l BO3BpAIaeTCs B IMOJHOM OOBEME B TEUCHHE TPEX
CYTOK C MOMEHTa OKOHYaHHs 00CTOSATENBCTB HEMIPEO0IUMOM CHIIBI,
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- BCJIEICTBUE OTMEHBI MPEIYCMOTPEHHOTO paclHCaHWeM OTIpPAaBJICHUS CyJHa IulaTa 3a
IIpOe3]1 BO3BPAIIAETCS B TOJIHOM 00bEME.

6. BO3BpAT JICHEKHBIX CPEJICTB MMACCAXHUPY HE MPOU3BOJUTCS, €CIIM MACCAKUP, MPETEH YOI
Ha TPOE3]] 10 JILTOTHOMY Tapudy HE MpeJoCTaBWJI JOKYMEHT, MMOITBEpP)KIAIOUIMNA Jbroty. B
Cllyyae BBISBJICHUS TMOJOOHOTO (PaKTa, MAcCaXHPy MOXKET OBITh MPEAJIOKEHO IOIJIATUTH JI0
MOJTHOTO Tapuda JT1u00 0TKa3aHO B IIEPEBO3KE.

OIIO3JAHUE ITACCAKHUPA
- IIPY OIIO3JaHUU I1ACCaKUPA HA CyJAHO BO3BPAT JECHEKHBIX CPEACTB HE IIPOU3BOJUTCS.

- Ha4aJIoM JieicTBUs Omteta Ha MapmpyT o cucreme City-Sightseeing, canraercs 11 gacoB yrpa
THS, Ha KOTOPBIA MproOpereH OwmieT. JleHexHbIe Cpe/icTBa M0 JAHHOMY MapiipyTy mocie 11
yTpa AHS OTHPAaBICHUS BO3BPAMIAIOTCS TOJBKO B MOPSJKE, OMHCAHHOM B 1.5 dacth |
HACTOSIIIUX MTPABHII.

- HC 3apCTUCTPUPOBAHHBIC B KAaCCC€ Ha IMPHUYAJIIC TOCAAKHU OUJIETHI K BO3BpAaTy HC NPUHHUMAIOTCA,
JACHCKHBIC CPCACTBA I10 TAKUM oueraMm He BO3BpaliaroTCs.

IMPABUJIA BUBUPOBAHMUSA 3ASABJIEHUS, IO KOTOPOMY ITACCAKUP
NPETEHAYET HA BO3BPAT JEHEXKHBIX CPEJACTB

1. ITaccaxxup 00s3aH TMYHO HATIUCATH 3asIBJICHUE.

2. MeHemKep o ymnpaBJICHUIO (1)J'IOTOM 00s13aH MMPOBCPUTh HAJINYHC 3aKa3a U (1)8.KT paciie4yaTku
IIOCaJIOYHOTO TaJIOHA I10 TaHHOH ITOKYIIKE, YKa3aB Ha 3asiBJICHUU:

- AaTy U BpEM: IprueMa 3asd4BJICHU, CBOIO (baMI/IJ'II/IIO, UM, OTYCCTBO,
- IIOCTaBUThb Ha 3asABJICHUU ITOANHUCH U IICYATb «Z[J'IH JAOKYMCHTOBY;

- yKa3aTh (DaKT HaJIM4YUsA/OTCYTCTBHUSl MOCAZAOYHOrO TajoHa. B ciydae Hamuuusi 1mocajoqyHOro
TaJIOHA M3BATH €ro y mnaccaxupa. B ciaydyae HeEoOXOAMMOCTH, MEHEKEp IO YNpaBICHUIO
¢0TOM HMMeEeT NpaBO HamUcaTb KOMMEHTapuid IO JaHHOMY KOHKPETHOMY 3asiBIICHUIO B
OTJEIbHOM IIPUJIOKEHUH K HEMY.

3. OpuruHan 3asBICHUS ¢ BU30M MEHEKepa OTAACTCS MAaCCaXUPy TSl JaTbHEHIero oopameHus
3a BO3BpAaTOM JACHEKHBIX cpencTB. Komus (C MOcagoyHBIM TaJOHOM) CHAeTCs C OTUYETOM
MEHeKepa 1Mo ynpasienuto ¢piaotom B Oyxrantepuro UIT Kysneros A.Il.



