OdeprTa

CanT www.astra-marine.ru npeagnaraet ycayry no o¢GoOpMJeHUIO W Onaate 3/1eKTPOHHbIX 6uneTos Ans
dU3nYeCcKoro AnLa ¢ Ucnoib3oBaHWem ero 6aHKOBCKOM KapTbl. CoBepllas NOKYMKY 3/1EeKTPOHHbIX 6MNeTOB Ha
Hallem caliTe, Bbl cornalaerecb CO BCEMM HUXKE NepPevnCIeHHbIMU YCIOBUAMM.

NHTepHeT marasvH www.astra-marine.ru paboTaeT B COOTBETCTBUM C AENCTBYIOWMMMN 3aKOHOAATENbCTBOM PO,
Bbl, KaKk Nosib30BaTe/b caiTa, NOATBEP KAAETE CBOE NPABO U AeecnocobHOCTb, PUHAHCOBYHO COCTOATENbHOCTD, a
TaK)Ke HeceTe OTBETCTBEHHOCTb 3a 006A3aTe/IbCTBA, BO3/IOXKEHHbIE Ha Bac B pe3y/ibTaTe 3aK/Il0YEHUA HACToALEN
odepThbl.

CoBepluan MOKYMNKY 3/1EKTPOHHbIX BWUIeTOB Ha calTe www.astra-marine.ru, Bbl cornawaetecb ¢ Mpasunamu
noBegeHMa Nacca*KMpoB Ha 6opTy cyaHa (n.10) 1 ycnoBuamu, ykasaHHbimu B n. 11.

B cnyuae, ecniv nonb3oBaTeNb HE NPUHUMAET YCN0BMA HacToAlen odepTbl, OH He JonycKaeTcs K odopmaeHMUIO U
onJsiaTe 3/IeKTPOHHbIX buneTos.

HacTtoswasa odepTa coaep’UT BCe CYLLECTBEHHblE YC/NOBMA NPOLAXKM WM BO3BPATA 3/IEKTPOHHbIX 6MNETOoB,
OCYLLECTB/IEHUA NOCAAKM U Npoe3aa Ha BOAHOM TPaHCMopTe.

ObpalLaem BHUMaAHKE:

* Ha cante www.astra-marine.ru He OCyLLEeCTBNAETCA pe3epBUpOBaHME MeCT 6e3 onnaTbl CTOMMOCTU Npoe3aa.

¢ OdopmneHMe 3NEKTPOHHbIX OMNETOB ANA NbFOTHbIX KaTeropuin rpaxkaaH BO3MOXHO TOJIbKO NpU
npeaocTaB/ieHMM AOKYMEHTOB, NOATBEPKAAOLWMX NbrOTHbIM cTaTyc. [JJOKYMeHTbl HEOB6X0AMMO NMPeabaABUTb
nepeg Ha4yasioM UCNOAb30BaHUA YCAYTH.

* [epeodopmneHune sNeKTPOHHbIX BUNETOB Ha CalNTe HEBO3MOXKHO.

« Tpopaaxa BXxoAHbIX 6Bunetos B napk M3 «Meteprod» (napk Meteproda) B cTommocts 6Gunetos Ha MeTeopsl
He BxoauT. bunetobl B napk MeTteproda moxkHO nprnobpectn B Kaccax 'M3 «MeTteprod».

* B cToMmOCTb BUNETOB Ha KpyW3bl BXOAUT BOAHAS NPOryJ/iKa Mo 3asB/IeHHOMY MapLUPYTY C SKCKYPCUOHHOM nau
MYy3blKafibHOM Nporpammoit. MickioueHne CocTaBaAoT CreLmanbHble NakeTHble NpeaosKeHus «YxuH-Kpyms
Standard» n «YxuH-Kpyns Premium», a TakxKe AOMNONHUTENIbHO 3aKa3aHHOE Yepes CalnT MeH!o.

1. OcHOBHble NOHATHUA:

* [lepeBo34nKM - KomnaHus OO0 «HeBcKas ANHUA oTabixa», OO0 «[MeTeprod IKcnpecc» npenocTaBaAOLIMNE
YCAYT1 NePeBO3KM MaCCAXKMPOB BOAHbIM TPAHCMOPTOM, @ TaK}Ke OKa3blBatoLLME IKCKYPCUMOHHO-NPOry04HbIe
YCNYrn, Ha OCHOBAHUK NNLLEH3MN U YCTaBa.

* [lokynatenb — JNLO, OCYLLECTBASIOLLEE MOKYMKY 3/IEKTPOHHOrO 6Mneta B UHTEpPHET-marasnmHe www.astra-
marine.ru nytem onnatbl 6aHKOBCKOM KapToM.

* [accaxup — /MUO, coBepluatolwee noe3aky Ha OopTy BOAHOrO TpaHCMoOpTa, MMetowee npu cebe
pacrneyvyaTaHHbI 3/1EKTPOHHbIN BMNET MAM NOCAAO0YHbIN TasIoH, NPeABaPUTEIbHO NONYyYeHHbI B Kaccax WM
KysHeuos A.l., 000 «MNeTtepro¢ IKkcnpecc» B 06MeH Ha HOMEp 3aKa3a 3/IeKTPOHHOro buneTa.

*  WHTepHeT-marasvH — MHTEpHET-pecypc Www.astra-marine.ru, BnagenbLem Kotoporo asasetcs UM KysHewuos
A.ll..

*  DNIeKTPOHHbIN 6uneT — pacneyaTaHHbIi AOKYMEHT ycTaHOB/AeHHoro o6pasua, nedaTb KOTOPOro

ocywiecrtensetca M3 JInyHoro KabuHeTa MOKynaTena Ha caiTe MHTepHeT-marasMHa www.astra-marine.ru
noc/e 3aBeplueHna npoueaypbl onaaTbl 6aHKOBCKOM KapToW.
Kakabli 3NeKTPOHHbIN BUAET MMEET YHWUKabHbIN WTPUX-KOA. INEKTPOHHbIN BuneT AencTByeT TONAbKO Ha
MapLpyT, YKasaHHbI B npuobpeTeHHom 6unete. ObmeH HepacneyaTaHHOrO 3/1EKTPOHHOro 6uaeta Ha
NocaAoyHbI TaNOH BO3MOMEH TO/MbKO 1 pa3 npu npeabaBAeHMM HOMepPa 3aKas3a, YKa3aHHOro Ha AaHHOM
6unete. B cnyyae nNOBTOPHOrO NpPeAOCTaB/EHMA HOMepa 3aKasa 3/1eKTPOHHOro 6uaera KomnaHus-
nepeBoO34YMK BNpaBe 0TKas3aTb B Noe3AKe AnLy, NPpeaoCcTaBNAoWEeMY MAEHTUYHbIA HOMEp 3aKa3sa.
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* TocafouHblh TaNioH — 6aaHK ycTaHOB/AEHHOro obpasua, BblaaBaembl B Kaccax UMM KysHeuos A.M., OO0
«MeTeprod Ikcnpecc» AnLy, NpPeaoCcTaBAAOWEMY HOMEP 3aKa3a 3NeKTPOHHOro buneta. MNocagoyHbI TanoH
ABNAETCA [AOKYMEHTOM, TMOATBEPXAAWMM NpPaBo MNPOXOXKAEHMA naccaxkmpa Ha 60pT BOAHOrO
TpaHCNOPTHOro cpeacTea. MocagouHbIi TaNoOH HEOOXOAMMO COXPaHATb A0 KOHLA MOe3AKW Mo MapLupyTy,
YKa3aHHOMY B MOCag04HOM Ta/loHe.

2. MpaBa M 0683aHHOCTM CTOPOH

2.1 NMaccaxup nmeet Npaso:

2.1.1. MprobpecTn 3NeKTPOHHbLIN BUNET Ha NaccaXKMPCKoe MecTo tbol KaTeropum gns npoesga no nAwbomy
MapLUPYTY, YKa3aHHOMY B pacnucaHum asuxeHma 00O «Hesckas nuHuAa otabixa», 000 «Meteprodp
3Kkcnpecc». OTKa3aTbCA OT 4OroBOPa NepeBO3KM U NONYUUTb OMIAaYeHHY0 CTOMMOCTb Npoe3aa U NpoBo3a
6ararka, B pasamepe 1 Ha yCI0BUAX, ONpPeaeNEHHbIX AeACTBYHOLLMM 3aKOHOA4ATENLCTBOM PO,

2.1.2. OTKasaTbCA OT AOroBOpa NepeBO3KM B C/ydae 3a4epPrKKM OTX04a CYAHA M NOAYyYMTb NPOBO3HYIO NAATy B
pa3mepe M Ha YCNOBUAX, YCTAHOBNEHHbIX AEMACTBYIOWMM 3aKOHO4ATENBCTBOM PO,

2.1.3. MNpoaneBaTb CPOK AeicTBua buneta B cnydyae 60/s€3HU, NOATBEPKAEHHON AOKYMEHTOM nedyebHoro
yupexaeHusa, Ha Bpema 601e3HM MAKM caaTb BUNET M NoAYyYUTb NPOBO3HYIO NAATy B pasmepe U Ha
YCNIOBUSAX, YCTAHOB/IEHHbIX AENCTBYIOLLMM 3aKOHO4aTeNbCTBOM PO,

2.2 Maccaxkup obA3zaH:

2.2.1. OnnatTnUTb CTOMMOCTb 3/IEKTPOHHOrO buseTa B nopagke M ob6béme onpeaenéHHbIX NepeBo3YMKOM AA
KOHKPETHOro maplupyTa. B cnydae npuobpeTteHua 6unetos no crneumanbHbim Tapudam («J1broTHbINY,
«[JeTckunin», «MNeTepbyprKew») HeobXooMMO NpPeabsBUTb OCHOBAHMA A1 MCNO/Ab30BaHMA [AaHHbIX
TapudoB.. [JOKyMeHTbl HEOBXOAMMO NPeabABUTL Nepes, HauyaioM UCMNOb30BAHMA YCAYTHU.

2.2.2. MNpn npnobpeteHnn HGuneta NpPoBepPUTb MPaBUAbHOCTb YKa3aHHbIX B HEM GamMUANKM, MMEHW, OTYECTBa,
HOMepa [OKYMEHTAa, YAOCTOBEPAIOWEro JIMYHOCTb, PEKBU3UTOB MNOe3aKM (4JaTbl M BPEMEHM
OTNpPaB/EHUA, HAUMEHOBAHMA CyAHA, MYHKTOB OTNPABAEHUA U HAa3HAYeHWA) U Apyroi HGopMauuu.

2.2.3. MpubbITb Ha NpMUYan OTNpPaBAEHUA He No3aHee, Yem 3a 30 MUHYT 40 BPEMEHW OTMNPaBAEHUSA, YKa3aHHOIO B
npuobpereHHomMm Bamu 3nekTpoHHOM 6unete. MocagKa Ha TeNnoxof 3aKaHYMBaeTcA 3a 5 MUHYT A0
oTnpaB/ieHus.

2.2.4. CoxpaHATb NOCAA04HbIM TaSIOH UM pachieyaTaHHbIN 3/1eKTPOHHbI BUNET A0 OKOHYAHMA NOEe34KM.

2.2.5. ObMeHATb HOMEp 3aKasa 3/IeKTPOHHOro Guaeta Ha MOCAfAOYHbIN TasNoH Yy MNpPeAcTaBUTENs KOMMNAHWUK-
nepeBO34YMKa B Kaccax Ha npuyane.

2.2.6. Cobntogatb yTBEpKAEHHbIE denepasbHbIM OPraHOM WCMOJIHUTENIbHOM BAacTM B 06s1acTM TpaHcnopTa
npaBuia MO/Mb30BaHWA CyAaMM U PaCrOIOXKEHHbIMM Ha bepery W npeAHasHaYeHHbIMU 4SS
ob6cnyKMBaHMA NePeBO30K NACCAKNPOB OO BEKTAMM.

2.2.7. Cobnopath MpaBuna NnoBeaeHMs NaccaxKMpoB Ha 6opTy cyaHa (n.10)

2.2.8. MpoB031Tb C COOOIM HecoBepLIeHHONETHMUX B Bo3pacTe A0 14 feT BKAKYUTENbHO B COMPOBOMKAEHWUU
[eecnocobHOro naccaxkmMpa, Kpome Cayyaes Npoes3za yyalmxcs, No/b3YHLNXCS BHYTPEHHEM BOAHbIM
TPaAHCMOPTOM, B COMPOBOXAEHUM npeacrasuTens 0bpasoBaTesibHOro yypexRaeHus.
HecoBseplueHHoNeTHMEe B Bo3pacTe cTapwe 14 neT MoOryT nepeBo3uTbcA 6€3 CONpoBOXAEHMA
AeecnocobHOro naccaxkmpa.

2.3 lepeBo34MK 06A3aH:

2.3.1. OcywecTenTb nepeBo3ky acca)KMpa B COOTBETCTBUM C MapLIPYTOM, YKa3aHHOM B 3/1€KTPOHHOM 6uaeTe uaum
Nnocafo4yHOM Ta/loHe.

2.3.2. ObecneunTb onoseuwieHne nacCaxmpos O BpemMeHM Ha4asla NoCagkn Ha CyaHO C YKa3aHMem mecCTa
nocadKu, Ha3BaHWMA CyaHa U BPEMEHU OTNPAB/IEHUA - Nepen Havya/1oM NoCaaKu.



2.3.3. PaccmoTpeTb obpatieHue Maccaxkmpa ¢ TpeboBaHMeM O BO3BpaTe OniaYeHHOM CTOMMOCTM W OCYLLECTBUTb
BO3BpaT CTOMMOCTM NepeBo3KM [lacca)kuMpa, ONaavYeHHOMW B pasmepe, CPOKM W nopagke
YCTaHOB/IEHHbIMM AEWCTBYIOLMM 3aKOHOAATENbCTBOM PO,

2.4 [lepeBO34MK MMeEET NPaBo:

2.4.1. OTtkasaTb accaxkupy B NocagKe Ha CyQHO W NepeBo3Ke, NpW OTCYTCTBUWM 3/EKTPOHHOro 6uneta waum
AOKYMEHTa, NOATBEPKAAIOLWErO NbIoTy, B Cly4an ecam buneT npuobpeTancs no SIbroTHOM KaTeropuu.

2.4.2. OTkasaTb [lacca)kMpy B Mocajike Ha CyAHO W NepeBO3Ke B C/Aydyae yTpaTbl MAU MOPYM 3/EKTPOHHOro
buneta.

2.4.3. OTkasaTb Naccaxkmpy B NocagKe Ha CyAHO M NepeBO3Ke B MHbIX C/y4aaXx NpeaycMOTPEHHbIX AeACTBYOWUM
3aKoHogaTenbCcTBOM PO,

2.4.4. B cnyyaax oTKasa [laccaxkumpy B nocagKe Ha CygHO M nNepeBoO3Ke NO NpMYMHAM, YKA3aHHbIM B MyHKTaX
2.4.1. — 2.4.3. Maccaxkup OTKa3bIBaeTcA OT /ObIX NpeTeH3nit M TpeboBaHW KOMMEHCALMOHHOIo
XapakTtepa K lNepeBo3ymnKy.

2.4.5. NepeB0O34YMK MOXKET B OA4HOCTOPOHHEM NOPALAKE PAaCTOPrHYTb AOrOBOP NepeBO3KM NaccaxKMpa B cayyae:

2.4.5.1. HeBO3MOXKHOCTH nepeBo3KN nacCa*Xnpa B NYHKT Ha3HayveHUA BCneacrsme Henpeo,u,onMN\oﬁ CUnbl,
BOEHHbIX AEVICTBMVI, 3anpeweHuA B/1TAaCTEN UJIN NHbIX He 3aBUCALLNX OT NeEPEBO3YUKA NPUYNH.

2.4.5.2. 3apepkaHuA cyAHa HAa OCHOBAHWUW PELUEHUs COOTBETCTBYIOLLMX OPraHOB UCMOJHUTENBHOW BAACTU MU
NPUBAEYEHNA CyAHA ANA FTOCYAAPCTBEHHbIX HYXKA,

2.4.5.3. HeoCTYNHOCTM NyHKTa OTMNPaBAEHWUA MW NYHKTA HasHaYeHusa gna cyaHa (61oKagbl NpUCTaHM, aBapun
Cy4Ha, HegoCTaTOYHOro ANA CYA0X0ACTBA YPOBHSA BOAbl U APYroro).

2.4.5.4. Tnbenun cyaHa Uan ero HaCUIbCTBEHHOIO 3aXBaTa.

3. O6wme npasuna opopmaeHMsA 3NEKTPOHHbIX BUNETOB Ha caliTe.

3.1 OdopmneHne 3neKTPOHHbIX BUNETOB Ha calTe NPOM3BOAMUTCA He nosgHee, Yem 3a 1 yac A0 BPEMEHU
Haya 1a OKa3aHWA YCNyru.

3.2 lpoAaarka 3NeKTPOHHbIX BUNETOB OCYLLLECTBAAETCA HA CAeayioWwme MapLLpPYTbI:

* BoagHble 3KCKYPCUMOHHbIE W pa3B/ieKaTe/ibHble MapLpyTbl Ha TEMJOX04aX KOMMaHWU-NEPEBO3YMKa,
cnepytowmx no Heee n ®UHCKOMY 3an1MBY, peKam M KaHanam CaHkT-Metepbypra.

* BoaHble nacca’kMpcKMe nNepeBO3KU U BOAHblE IKCKYPCUMOHHblE MapLpyTbl Ha CKOPOCTHbIX CyAax Ha
NoABOAHbIX KpblabsAx HanpasneHnem CaHKT-MeTepbypr — MeTeprod, Meteprod - CaHkT-MeTepbypr, CaHKT-
MeTepbypr — KpoHwTaar — CaHKT-MeTepbypr.

3.3. KomnaHusa-nepeBo34YnK ocTaBAAeT 3a cOOOM NpaBO U3IMEHATb MPOrpamMmmy SKCKYPCUU B CUY MOFOAHbIX U
WHbIX MPUYUH, HE MeHAA Npu 3STom ob6bema NpeoCcTaBAAEMOM YCYTN.

3.4. Tlepea odopmneHMem 3aKasa Ha MOKYMKYy 3/1eKTPpoHHOro 6uneta Bam Heob6xoaMmo MpPOMNTM
ayTeHTMdMKaUMIO Ha caiTe, nnbo 3apernctpupoBaTtbCcA. JIMYHbIM Naposb Heo6X0AMMO 3aNoOMHUTL AAA
npocmMmoTpa B cnydae HeobXo4MMOCTM NoayYeHUA MHPopMaumm o Balumx 3akasax.

3.5. an Od)OpMI'IEHI/II/I I/IEKTPOHHDbIX 6unertos nocnenoBaTte/ZIbHO B npeasiaraemble NoA BHOCATCA PEKBU3SUTDI
noe3gkn n nepcoHasibHble AaHHbIE KaXX40ro nacca*kmpa.

3.6. 3a NPaBuUIbHOCTb YKa3aHUA PEKBU3SUTOB NOE3AKN N NEPCOHA/IbHbIX AAHHbLIX Ka*X40ro nacca*Xmpa nosiHyk
OTBETCTBEHHOCTb HECeT I'IOKynaTenb.



4. MNepeyeHb KaTeropuii MecT Ha TeN10X04ax KOMNaHUU-NepeBo3UnKa.
4.1. B uHTepHeT-marasmHe www.astra-marine.ru BO3MOHa MOKyNKa PasfiMyHbIX KaTeropuii mect. MNepeyeHb
KaTeropuit MecT ANA Kax40oro MaplupyTa UHANBMAYaNEH.

CywiecTBytoLLME KaTeropmm MmecT:

* Mecta «Standard» - Kom¢opTHble mecTa B 3aKpbiTOM canoHe. Obpawaem Bawe BHMMaHWe, 4YTO Ha
HEeKOTOpbIX peicax ocyuwectsaseTca cBobogHana paccagka: «Canal Cruise», «City Sightseeing Nevay,
«MapaaHbiii Netepbypr ¢ BbIxogoM B OUHCKMIA 3anmB», «CeBepHble 0CcTpoBa AenbTbl HeBbi» U «UcTopun
pa3BoOAHbIX MOCTOBY.

*  Mecta «VIP» — mecTa ¢ aydwwmm 0630poM, PacnoNoXKEeHHbIE HA MAFKUX AMBAHAX B OTAE/IbHO BblAe/IeHHOM
30He Tennoxona: «[MapaaHobi MNeTepbypr ¢ BbixogoM B PUHCKUI 3anmB», «CeBepHble OCTPOBa AE/bTbl
HeBbi», «YWH-Kpyn3 no MNapagHoit Hese», «YXWH —Kpyu3 BAONb CEBEPHbIX OCTPOBOBY», «[)Ka3s nop,
pa3BogHbIMK MOCTaMun», KOHUEPT-KPYM3 HA AKAa30BOM MNapoOXose.

*  Mecta «Comfort» — mecTa noBbiLWeHHON KOMPOPTHOCTU B LLEHTPA/IBHOM CafIOHE TeMna0Xo4a.

* Mecta «Comfort+» - mecTa nNOBbIWEHHON KOMGPOPTHOCTM B LEHTPANbHOM CafioHe Tenaoxoaa,
pacnonoXKeHHbIe Y OKOH.

* Mecrta «Business Class» Ha MeTeopax — MecCTa NOBbIWEHHOW KOMQOPTHOCTU C Aydwum obH3opom B
OTAEeNbHOM HOCOBOW YacTn meTeopa. [laHHasa KaTeropusa mecTt nogpasymeBaeT AOMNO/HUTENIbHOE CEPBUCHOE
obcnykuBaHue.

4.2. MokynaTe/b NOKyMNaeT Nocago4Hble MecTa, Pacrno/IoXeHHble 33 CTo/IaMM OT ABYX A0 BOCbMW NOCaA0UYHbIX
MeCT B 3aBMCMMOCTM OT Temnaoxoda. B cayyae MOKYMKM KOAMYECTBA MNOCAAO0YHbLIX MECT, MEHbLIEro, Yem
KO/IMYEeCTBO MOCafA0YHbIX MECT 3a CTO/IOM, KOMMaHuA WMMeeT MnpasBo nocaauTb K Bam 3a cron apyroro
nacca>kmpa/naccakmpos, TakK ke KYNUBLIMX MecTo/MecTa 3a AaHHbIM CTO/IOM.

5. MNepeyeHb KaTeropmm LeH

5.1. B uHTepHeT-marasnHe www.astra-marine.ru Bo3mOKHa MOKynKa O6uaeToB ANA Pas/iMYHbIX KaTeropui
rparkaaH. lepeyeHb KaTeropuit LEH A0S KaKAOW KaTeropuu rpaxgaH M 448 KaXk4oro maplipyTa
uHamMsuayaneH. CyLlecTBytoLLMe KaTeropuu LieH Ha bunetbl:

*  «llonHbIN» — cTOoMMOCTb BuneTa gnsa nL, He BXOSALMX B JIbFOTHYHO U AETCKYIO KaTeroputo.

BHUMAHMUE! Ecnn Ha pelc ycTaHOBAEHA TONbKO KaTeropua ueH «lOonHbIM», 3HAYUT AaHHbIA penc He
npeanonaraeT npeaocTaBAeHUs NbroT.

*  «JIbroTHbIN» — CTOMMOCTb BUNETa A1A NbrOTHLIX KaTEropui rpaxaaH: CTyAeHTbl, NEHCMOHEPbI, MHBANUAbI,

MHOTOAeTHble CEMbW, BETEPaHbl TPYAa, BETepaHbl BOWHbI U 6OEBbIX AEUCTBUN, rparkaaHe, nocTpajaslune
npu Katactpode Ha YC, conpoBoXxaatoLme AeTen-CMpPoT U MHBANUAOB.
BHUMAHMUE! Mpu noKynke B UHTEPHET-MarasnHe www.astra-marine.ru aeKTpoHHoro 6uaeTta No NbroTHOM
KaTeropuu LieHbl MOKynaTeb B NOJIHOM 06beme b6epeT Ha cebs OTBETCTBEHHOCTb 33 NpMObpeTeHUe Takoro
6uneta. B cnyyae HenpesoCcTaBAEHWA [AOKYMEHTa, NOATBEPKAAIOWEro JIbFOTHbIA CTATyC, KOMMAHWA
nepeBO3YMK Brpase 0TKa3aTb AAaHHOMY NNLY B NPOXOXAEHUN Ha 6opT. JeHbrn 3a BUNET B TaKOM Cay4vae He
BO3BpalLatoTCA.

*  «JleTckuit» — ctommoctn buneta ana peten o 12 net. [aHHas KaTeropus rpa)kgaH AonycKkaeTca Ha
MapLUpyTbl KOMNAHUM-NEpPEBO3YMKA TONbKO B  COMPOBOXAEHWMW B3pocsioro! Bospact pebeHka
onpepensaeTca Ha AeHb Hayasa Noe3fKu U B COOTBETCTBUU C AOKYMEHTamu, NOATBEPXKAAOLWMMKN BO3PaACT
pebeHKa.

* «[letepbyprkeL» - cTOMMOCTb BuneTa gna aepxatenei EgMHoM KapTbl neTepbyprua.

6. Mpoueaypa NocagKku naccaxkmnpa Ha BOAHbIN TPaHCMOPT.
6.1. Mo goroBopy NepeBO3KM, NEPEBO3YNK 0653yeTCA NepeBesTM Mo MApLIPYTY, YKasaHHOMY B 3/IEKTPOHHOM

bunete nnm B nocago4YHOM Tasi0OHE, NacCaxXmnpa, C NnpeaocrtaBneHnem emy mecta Ha 60pTy BOOHOTO TPaHCNOpPTA.
I'Iacca>+<V|p 06A3aH npegbAsUTb NMpU NocCagKe Ha 60pT BOOHOTO TPaHCNOPTHOro cpeacrtea paCﬂeanaHHbIVI
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3NEKTPOHHbIN BMneT nnm nonyumTb MNocagouHbIi TaIOH NO HOMEPY 3NEKTPOHHOIo buneTa B Kaccax Ha npuyanax
OTNpPaBAEeHMA.

6.2. [ocne onnatbl 3akasza GOPMUPYETCA INEKTPOHHbIN BuneT. [laHHbIN BuneT ABNAETCA 4OKYMEHTOM CTPOroM
OTYETHOCTW, AN1A NOCaZAKM Ha BOPT ero HeobxoaMMO pacrneyaTaTb UAKM OBMeHATb HOMepP 3aKasa 3/1IEKTPOHHOIo
6uneta Ha NOCaLO4HbIN Ta/IOH B Kaccax Ha NpMYanax oTnpaBieHMA TeN0X0Aa.

6.3. [ns nosnyyeHMA NOCago4YHOrO TasOHa MaccaxKMpy HeobxoaMMO Ha3BaTb HOMEP 3aKasa 3/IeKTPOHHOTo
buneta, npeabaABUB AOKYMEHT, YAOCTOBEPAOWMI NNYHOCTb U AOKYMEHT, NOATBEPKAAIOLWMI NpaBa naccaxxmnpa
Ha KaTeroputo KynjeHHoro buneta.

6.4. Tocne obmeHa HoMepa 3aKas3a 3/MEKTPOHHOro 6uneTa Ha NOCAZLOYHLIN TasIoH, NACCAXKMP C paspeLleHus
nepcoHana KOMMaHWW-MepeBOo3YMKa WMMeeT MNpPaBo MNPOMTM Ha 6GOPT BOAHOrO TPAHCMOPTHOrO CPeacTsa,
OCYLLLECTBAIAIOLLErO Peiic No MapLUPYTY, YKa3aHHOMY B MOCaA04YHOM TasioHe.

MocagKa Nacca)KMpOoB NPOU3BOAMUTCA B MECTaX, YKa3aHHbIX A1 KayK40ro MapLupyTa.

BHUMAHMUE! B uensx Bawero komdpopTa npocbba NnpuxoamT Ha NnpuYanbl oTnpaBaeHna He no3gHee 30 MUHYT A0
BPEMEHW OTNPABAEHUA, YKa3aHHOro B npuobpeTteHHOM Bamu aneKTpoHHOM bBunete Mam NocagovyHOM TanoHe.
ObpalLaem BHUMaHKUe, YTO NOCaAKA HA TENI0X0/ 3aKaHYMBAETCA 32 5 MUHYT 10 BpemMeHM OTNpaBaeHuUA.

7. 0nnara 3N1eKTPOHHbIX 6uneTos

7.1. Onnarta aneKTpPOHHbIX bunetToB Ha cante www.BoatTrip.ru, ocyliecTBiAeTCcA C NOMOLLbIO BAHKOBCKUX KapT
Visa, Master Card, MUP yepe3 npoueccnHrosbiin ueHTp AO «Anbda-baHK».

Y6eguTecb, uto Ha Baweli KapTte umeetca koa CVV2 (CVC2), pasmeLleHHbIM Ha 060pOTHOM CTOpOHEe BaHKOBCKOM
KapThbl.

BHUMAHMUE!

[Ons onnatbl (BBOAA peKkBU3UTOB Ballei KapTbl) Bbl ByaeTe nepeHanpasaeHbl Ha NAaTEXHbIN wao3 AO «Anbda-
BaHK». KoHPuaeHuManbHOCTb coobLLaemoi nepcoHanbHon nHbopmaunmn obecneumsaetca AO «Anbda-baHKy.
BeenéHHaa uWHPopmauma He OypeTr npenocTaBieHa TPEeTbUM  /iMUAM 3@ UCKIKOYEHWEM  C/y4vaes,
npeaycMoTPEHHbIX 3aKoHogaTenbCcTBoM P®. MNMpoBeaeHMe naaTexen No 6aHKOBCKMM KapTam OCyLLECTBAAETCA B
CTPOrom COOTBETCTBUM C TpeboBaHMAMM NNATEXHbIX cuctem MWUP, Visa Int., MasterCard Europe Sprl, JCB. Mocne
ycnewHon onnaTtbl Ha YKasaHHyld Bamu 31eKTPOHHYHO nouTy OyAeT HanpaBieH 3/1eKTPOHHbIM 4YeK ¢
HeobxoAnMmoit MHPopMaLMel o Npon3BeseHHOM 3aKase U cnocobe onaaTbl.

Ecan y Bac BO3HMKAM BOMPOCHI MO COBEPLUEHHOMY MaTexy, Bbl moxeTe 06patTUTbCA B CAYXKOY TeXHUYECKOM
noaAepKKn npoLeccmHrosoro ueHTpa AO «Anbda-baHk» no Tenedpory 8 800 200 00 00.

8. Mpoueaypa Bo3BpaTa 3/1€KTPOHHOTO BMAETa U NPUUUTAIOLLMXCA SEHENKHbIX CPEACTB.

8.1. Bo3BpaT HEMCNO/Ib3OBAHHOTO 3/IEKTPOHHOro Buneta nponsBoAUTCA:
besHannyHbiMm cnocobom, nytem nepeBoAa [AEHEXKHbIX CPEACTB Ha KpPeauTHYK KapTy, C KOTopoih 6bina
coBepLleHa NOKYMKa AaHHOTO 31EKTPOHHOTO bunera.

8.2. ina opopmneHna Bo3BpaTa He0bX04MMO BOCMNO/b30BaTLCA OAHUM M3 ABYX BAPMAHTOB:

- 3aMno0/IHUTb 3asB/IEHME Ha BO3BPAT AeHEXHbIX CPEACTB M OTNPaBUTb CKAHNMPOBAHHYO KOMWIO 3aAB/IeHNA Ha
3/1eKTPOHHYI0 nouTy shop.boattrip@astra-marine.ru, ykasas B Teme N1cbma «3asB/ieHNE Ha BO3BPAT AEeHEXKHbIX
cpeAcTB». PaccmoTpeHMe 3as8BAeHNA NPOUCXOANT B CPOK A0 ABYX Heaesb.

- 3aMO/IHNTb 3anB/IEHME Ha BO3BPAT AEHEXKHbIX cpeactB B buneTHbix Kaccax WM KysHeuos A.M., 000
«MeTeprod IKcnpecc», pacnoNoKEHHbIX HA NpUYanax Npu NPeabABNEHUN 3NEKTPOHHOrO Buaeta uanm Homepa
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3aKa3a 3/7IeKTPOHHOro 6uneTa, a TakKe AOKYMEHTa, YA0CTOBEpPAIOWEro JMYHOCTbL NOKynaTens, ykasaHHOro B
3NEKTPOHHOM 6uieTe, B COOTBETCTBUM C YCTAaHOB/JIEHHbIMM CPOKamMu BO3BpaTa. PaccmoTtpeHwe 3asaBneHus
NPOUCXOANT B CPOK A0 ABYX Heaesb.

Appeca bUneTHbIX Kacc:
r. CaHkT-MeTepbypr, Aamupanteinckan Hab., 4.2, npmuyan «CnycKk co NbBamm»

8.3. Bo3BpaT 3aKkasa B LE/IOM NPOM3BOAMUTCA MO BCEM 3/IEKTPOHHbIM OM/IeTam 3aKas3a 3a WUCKAYEHUEM
3/IEKTPOHHOrO 6M1eTa, NO KOTOPOMY Y*Ke BblAaH NOCaA04YHbIN Ta/IOH NpeAcTaBUTENIEM KOMNAHUM-NEepPeBO34MKa.

8.4. B cnyyae Bo3BpaTa buneta No BMHE KOMMNAHWKW-NEpPeBO3YMKa (OTMeHa pelica) ctoMmocTb buneta
BO3BpaLlaeTca B NONHOM obbeme. B cnyyae Bo3BpaTa HEMCNONb30BaHHOrO buieTa B COOTBETCTBUM C MYHKTOM
2.1.2. ctoMumocTb bueTa BO3BPaALLLAETCA 33 BbIYETOM KOMMUCCUM NAATeXKHOM cucTembl (2,5%).

8.5. 3auMcneHne nNpUUYUTAOWMXCS [EHEXHbIX CpPeacTB 33 HEWCNo/b30BaHHbIM  3/1EKTPOHHbLIA  bunet
OCYLLECTBNSETCA Ha BAHKOBCKYIO KapTy, C MOMOLLbIO KOTOPOW Npou3BOAMAACh ONJaTa AAHHOIO 3/1EKTPOHHOTO
6uneta, B CPOKW, YCTAHOB/IEHHbIE NpPaBMAAMM NaaTeXHbIX cuctem (oT 7-mm Ao 30-TM KaneHAapHbIX AHel ¢
OTMNPaBKM Ha yKa3zaHHbIM e-mail yBegomneHUs o BO3BpaTe AEHEXKHbIX CPeacTs).

BHUMAHUE! [na yperynMpoBaHMA MpPETEH3UW, KACAOLWMXCA HEMONYYEHUA AEHEeKHbIX CpeacTs  3a
BO3BPALLEHHbIN HEUCNONb30BaHHbIA 3/1EKTPOHHbIA 6UneT Ha OGAHKOBCKYH KapTy, cnegyeT obpatuTbes C
NMUCbMEHHOM NpeTeH3nel B 6aHK, geprKaTenem KapTbl KOTOPOro Bbl ABnseTech.

9. MoAWUTUKA KOHOUAEHLMANBHOCTU M y4acTUE B MPOrpaMmme I0ANbHOCTY.

9.1. B cooTBeTcTBMM C  MNOAMTUKOM  KOHPUAEHLUMANbHOCTM,  KOMMaHMA  obA3yeTcA  XpaHUTb
KOHPUAEHLMANbHOCTb MHPOPMALLUKN, NONYYEHHON OT KAMEHTOB. Bce AaHHble, yKa3aHHblE KIMEHTOM B cUCTEME
6pPOHMPOBAHUA M NOKYMKK, HE NOANENKAT OTNaCKe.

9.2. Cornawasncb C yc/oBUAMM MOKYMNKU BMneToB yepes cant www.astra-marine.ru, MNokynatenb gaeTt csoe
cornacMe Ha MOJIyYEHME ONOBELLEHUI O NPOBOAUMbBIX KOMMNAHUEN-NEPEBO3YNMKOM aKUMAX, OOHYCHbIX
NPOrpammax, a TakKe O HOBOCTAX KOMMaHMM Ha YKa3aHHble Npu pernctpaumnmn e-mail u Homep TenedoHa. Ana
Toro, 4tobbl OTAMCATbCA OT pPaccblioK [loKynaTento HeobXoAMMO OTNPaBUTb 3/JEKTPOHHOE MUCbMO Ha
3N1EeKTPOHHYO NouTy web@astra- marine.ru

10. MpaBuna noBeAeHMA Naccaxxmnpos Ha 6opTy cyaHa

10.1. Hactoswme [paBuna cocTaBfieHbl B cooTBeTcTBMM C  Kogekcom PO 06  agMWMHUCTPATUBHDIX
npaBoHapyweHuax, Mpasunamm 6e30nacHOCTM Ha cydax pedHoro ¢noTa, Kogekcom BHYTpPeHHEro BOLHOMO
TpaHcnopTa PO.

lnaBHOWM Uenbto HacToAwmx «lpaBun» ABAAETCA onpeaeneHe TpeboBaHMIA, NPeabABAAEMbIX K Maccarknpam
ona obecneyeHns 6e30MacHOCTM MAaBaHWA, MOBbILWEHUA KayecTBa MNPefoCTaBAAEMbIX MNaccaxkupam YCayr,
cobntoaeHns obLLecTBEHHOro Nopsaka, TpeboBaHUN CaHUTAPHO-TMIMEHNYECKOM, SKONOrMYeckon 6e3onacHoCcTH,
6€30MacHOCTM NacCa)KMpoB U NPeAoTBPALLEHMA Pa3/IMYHbIX MPaBOHAPYLIEHUI NPU MONb30BAHUU YCAyramu
KOMMaHUu.

TepMUHbI, MCNONb3yeMble B HacToALWMX «[paBuaax»:

*  KomnaHua—nepeBO34YMK — KOMMNAHWSA, COBEpPLLAOLLAA NePeBO3KY NACCaXKMPOB.

» [accaxup - 1ML, AonyLeHHoe Ha 6OPT CyAHa COrNacHO NPOe3AHOMY AOKYMEHTY.

* [lpoe3gHON AOKYMEHT — pacneyaTaHHbl 3/1eKTPOHHbIN BUAET, NOCafouHbIA TanoH, NOMYYEHHbIN B Kaccax
MM KysHeuyos A.M., 000 «Meteprod Kcnpecc» npu obmeHe HOMepa 3aKasa He pacneyaTtaHHoro
3NeKTPOHHOro buneTa, onnadeHHan 3asaBKa, Bay4yep.



« [loroBop nepeBO3KM - OTOBOP, 3aK/IOUYEHHbIN MeXKAY NacCaXkMPOM M NepeBo3HUKOM.
B cBA3M C Tem, YTO Ha pyLlueHMe HacToAWwmX «lpaBna» He TONIbKO yrpoxaeT 6e30NacHOCTU, CHUMXAET KOMOpPT
nacca*KMpoB, HO U NPUBOAMUT K AOMOJHUTENbHbIM Harpy3Kam AN 3KMMNaXKeh cyaoB M 6eperosbix CAyXo6,
pykosoactBo OO0 «HeBcKas AMHMA OTAbIXa» MNPUAEPMKMBAIOTCA Cledylollei MOAUTUKM B OTHOLIEHUU
HapyLlalolWmX AaHHble «[paBuaa» nacca)KMpos:

« He octaBnATb 6€3 BHUMaHWA HX O4HO HapyLeHWe NPaBuI NoBeAEeHNA NAacCaKMPOB.

« OkasblBaTb BCEBO3MOXKHOE COAENCTBME MNPABOOXPAHUTE/IbHBIM OpraHamM B MPUBJEYEHUWN HapyluuTenei

nopsiika K OTBETCTBEHHOCTU U NPUMEHEHUM K HUM COOTBETCTBYHOLLMX CAHKLMIA.

« lpepocTaBnaTb uneHam 3SKUMaKeln U 6eperoBbiXx CAYKO6 MNONHOMOYMA, HeobxoAuMmble Kak Aans
npeaoTBpaLLeHNsa HapyLWeHU HacToALMX «paBMa», Tak U ONA UX NPECeYeHUA.

3aK/louYeHNe [0roBopa MNepeBO3KM MNaAcCakMpa YAOCTOBepAeTcAs AEMCTBYIOLWMM NpPOe3aHbIM AOKYMEHTOM.
Tapudbl Ha NepPeBO3KM NaCCaKMPOB KOMNAHWEN — NepeBO3YMKOM. Maccaxkupsbl, UMeLOLLME NPaBO Ha NoyYeHue
NpoesAHOro AOKYMEHTa MO NbrOTHOMY Tapudy o06a3aHbl MMeTb Npu cebe OOKYMEHT, NMOATBEPKAAOWMI 3TO
npaso.

CyaHO OCHalWleHO Bcem HeobxoaMmbiM obopygoBaHMem ans obecnevyeHuss 6e30MaCHOCTU NaBaHMA U
NMONIHOCTbIO COOTBETCTBYET AEWCTBYIOWMM B PP cTaHgapTam cygoXxoACcTBa M OXpaHbl KM3HM Ha Boge. O Bcex
HeobXoAMMbIX [eNCTBUAX B C/lyvyae HenpenBuAEHHOM CUTyauuMM MNacCa*kKMpbl OMNOBELLAloTCs CpeacTBamu
CYA0BOro BHYTPEHHEro BelaHns 1 06sa3aHbl PyKOBOACTBOBATLCA YKA3aHUAMM KanuTaHa.

10.2. Maccaxknp He UmeeT Npaga:

+ CoBepLuaTb NOCAAKY UM BbICAAKY 10 NMOIHOW LUBAPTOBKU CyAHA M NoAaym Tpana.

« lepemelLatbca ¢ bopTa cygHa Ha NpuyYan uayM B 0bpaTHOM HamnpasBAEHUM He NO Tpany, BbIXOAWUTb Ha He
OrpaskAeHHyo NIoLaAKY BAO/b BCEro Kopnyca cygHa (npuBanbHbiit 6pyc) u BepxHei nany6bbl.

«  CamocCToATENbHO OTKPbLIBATb BXOAHbIE ABEPU, ABEPU CYHKEOHbIX NOMELLEHNI. HaX04UTbCA B NOMELLLEHUAX,
CHabXeHHbIX TabanuKamu «TONbKO ANA IKUNaXKa».

«  bBpocaTb Mycop, OKYpPKH, CNUYKKM 3a 6opT. s cbopa Mycopa Ha CyAHe YCTaHOB/EHbI CneunanbHble YPHbI.

« llepeBelunBaThCcA Yepes seepa, CUAETb Ha MOPYYHAX, NpbiraTb ¢ 6opTa cygHa, Kynatbca ¢ bopTta cyaHa.
CHMMaTb cnacaTtesibHble Kpyrn. CamocToATeIbHO OTKPbIBaTb OKHA M NEPEBELIMBATLCA YEPES HUX.

*  Wcnonb3oBaTb OrHeBble W MMPOTEXHUYECKME CPeAcTBa Ha cyaHe (dakenbl, netapabl, deliepBepku,
6eHrasbCcKue orHu).

e [pukpennsaTb Nobble MaTepuanbl K BHYTPEHHUM M BHELUHUM NOBEPXHOCTAM Tenaoxoaa.

* Pasmewartb B CyJOBbIX MNOMELLEHMAX MaTepuanbl PEKNAMHOr0 xapaktepa 6e3 cornacoBaHus c
NepeBO3YMKOM.

*  OcTaBnsaTb 6€3 NPUCMOTpPa AETEN, CeAYIOLLMX B €70 CONPOBOMXKAEHUN.

« bes cornacoBaHus c NepPeBO34YMKOM MO/b30BATLCA 31EKTPONPUBOPAMM OT INEKTPUUECKON CETU CyaHa.

« Taccaxup obasaH cobnwogaTb Ha 60pTy ob6LLECTBEHHbIN MNOPAAOK, CaHWTapHble npaswuaa, npaswuna
nokapHow 6esonacHocTu, TpeboBaHua nNo obecneyeHunto 6e30NacHOCTM NAaBaHus.

+ Tlaccaxup AONYCKaeTCA Ha CyAHO TO/IbKO NPU NpeabaABAEHUN AENCTBYIOLLEro NPOe3AHOro AOKYMEHTa.

« He monyckaeTca Nocaaka NaccaxkmpoB B KosimyecTse 60/bleM, YEM YKa3aHO B NPOe3gHOM AOKYMEHTe.

+ Taccaxup 06s3aH 40 Hayana Npoes3aa BHECTW YCTAHOB/EHHYIO NAaTy B NOJIHOM o6beme.

* MecTo Ha cygHe NpefocTaBAseTcA COrIacHO NPOe3aAHOMY LOKYMEHTY.

e YTepsHHbIA Nacca’*kMpoOM NPOe3AHOW AOKYMEHT He BO30OHOBAAETCA, ero CTOMMOCTb He BO3BpALLAETCHA,
NpeTeH3nmn No NepeBo3Ke He MPUHUMAIOTCA.

* [probBpETEHHbIN Nacca*KMPOM NPOEe3[HON AOKYMEHT AEeMCTBMTENIEH TO/IbKO HA TOT peic, KOTopbi B HEM
yKa3saH.

* He ponyckaeTcs K nepeBoO3Ke Ha CyAHe pyyHas Knagb, NpeameTbl U BELLEeCTBa, KOTOpPble MOTYT NPUYUHUTD
BPeZ KM3HM, 340POBLI0 Y MMYLLLECTBY MACCaXKMPOB, 3KMMNAXKY CYAHA, 3 TaK¥Ke Bbi3BaTb NOBPEXAEHME UK
3arpsAsHeHue cyHa, Co34aTb aBapUMHYIO UK YPE3BbIYAMHYIO CUTYAUMIO.



OTBETCTBEHHOCTb 3@ COCTOAHME W LLe/IOCTHOCTb PYYHOM Knaau, Bewen v npeameToB Macca)KMp Hecet
camocCToATe/IbHO. MpeTeH3nn K KOMNaHMU O NMPOoNaKe Bellei, LOKYMEHTOB, LLeHHOCTeN He NPUHUMALOTCS.
[eTtv oo 14 net AONYCKaOTCA Ha CYAHO TO/IbKO B COMPOBOXKAEHMM B3POC/OrO.

OTBETCTBEHHOCTb 3a AelCTBUA pebeHKa 1 ero 340Pp0Bbe HECET COMPOBOMKAAMOLMIA €ro B3POC/bIN.

Mpu cnegoBaHUKM MO BHYTPEHHEMY Tpany nacca)Kup 06s3aH Aep:KaTbCa 3a NopyyHu. 3anpeutaeTca beratb
no Tpany. Cneayet cobntogaTb OCTOPOXKHOCTb NPU NepesBUKeHMM No Nanybam 1 Tpanam BOBPEMs U nocne
AOXKAA.

KanutaH ManM BaxTeHHbIA Havya/bHWUK CyAHa MMeET MPaBo OTKa3aTb B NepPeBO3Ke M BbICAAWTb MaccaXkupa,
HaxogAawerocs (MaM NoA03peBaeMoro) B COCTOSHMM aNKOrO/IbHOTO UAW HAaPKOTUYECKOTO ONbsaHeHWA. JInua,
Hapywatowme OobLEeCTBEHHbIA MNOPALOK, CO3A4alolme OOCTAaHOBKY, YrPOKAIOLLY0 340POBbIO U KU3HU
APYrMX Macca)kMpoB, OTKasblBalowWwMecs MNOAYMHATLCA MpPaBWIam, HanpaBleHHbIM Ha obecneyeHue
6e30nacHOCTM, MOTYT BbITb Bbl4BOPEHbI C CYAHa.

B uenax cobnoaeHna TpeboBaHMiN CAaHUTaPHO-TMTIMEHMYECKON 6e30MacHOCTH, 3anpellaeTca ynotTpebieHne
CMUPTHbLIX HAMNUTKOB U NPOAYKTOB, KpOome I'IpVIO6pETeHHbIX Ha 60pTy CyAHa.

Maccaxunp 0b6A3aH oNNaTUTb BCE YCNYTU, OKa3aHHble Ha BopTy cyaHa AONONHUTENBLHO.

3anpeuiaeTca NOPTUTb NPUHaANENKKALLEE KOMNAaHUU MMYLLLECTBO, BbIHOCUTL ero ¢ 6opTa cygHa.

Maccaxunp o06a3aH BO3MECTUTb KOMMNAHUU MAK APYrMM naccaknpam yuwepb, HaHeceHHbI coObCTBEHHbIMM
OeACTBUAMM MO HEOCTOPOXKHOCTU UM YMbILLNEHHO.

3anpelaeTca KypeHue Ha 6opTy cyaHa.

3anpeliaetca HaxoAuTbcA Ha 6OpPTYy cyAHa noc/ie OKOHYaHWA peica, 3aAB/AEHHOr0 B Mpoe3AHOM
OOKyMeHTe.

10.3. lMaccakmp nmeeT Npaso:

TpeboBaTb NpenoCTaBNAEHUSA BCeX YCAyr, NPeayCMOTPEHHbIX YCIOBUMAMM [OOrOoBOpa MepeBO3KU U
YKa3aHHbIMK Ha B/1aHKe 3/IeKTPOHHOro bu/ieTa, B ONJIaYeHHOM 3asBKe UM Bayyepe.
Monb30oBaTbCA 33 AONOJHUTENbHYIO NAATY BCEMU YCyraMu, NpeaocTaBiseMbiMU Ha BopTy cyaHa.

Obpawatbca K YNeHaM 3KMMaXKa 3a BCEMW Pa3bACHEHMAMM O NpaBuaax MnoBedeHUa Ha 6opTty, o
AOMNONHUTENbHbIX YCAyrax U MHGopmaLmMen o CyaHe U mapLupyTe.

Bo3MOXHOCTb NOCaAKM Ha BOPT NaccaxkMpoB, MONb3YHOLLMXCA KPeCcTaMU-KONACKaMM, HeobXoaMMO 3apaHee
npeaBapuTeNbHO COrnacoBaThb No Homepy +7(812)426-17-17.

10.4. KanuTaH cyaHa nmeet npaso:

MN3MeHWUTb MapLlUpyT CNeAoBaHUA CyAHa, ecnu AanbHelllee ero NPoAO/IKeHMe Mo 3asAB/eHHOMY paHee
nyT, He6e3onacHo A1A NAacCaKMPOB U YTPOXKAET COXPAHHOCTM CyaHa.

BblcaamTb Naccaxunpa, Hapylwatowero TpeboBaHMa HacToAwmX «[paBua», Ha NEPBOM Ke npuyane no xoay
cnefoBaHMA CyaHa.

10.5. OKkmMnax nmeet npaso:

MpeKkpaTnTb O6C}'IY)KVIBaHV|e nacca*xmnpa, HaxogAauleroca B COCTOAHNN aNKOroJsibHOro Nan HapKoOTUYeCKOro
onbAHEHUA.

anMEHHTb BCe HEOGXO,CI,I/IMbIe Mepbl, B TOM 4YUCne NpuHyxaeHna B OTHOWEHUN 1L, KOTOPble CBOUMU
AEVICTBMHMM CO34aK0T HENOCPeaACTBEHHYHO Yyrpo3sy 6e30nacHOCTM NJ1aBaHUA U OTKa3bIBaOTCA NOAYNHATLCA
pacnopAaXXeHnAM KanmTtaHa.

nepeBO3‘-IMK MMeeT NpaBo B O4HOCTOPOHHEM NMopAAKE PACTOPrHYTb 4OroBOp B C/iy4Hae:

HeBo3moXKHOCTH nepeBo3kn naccaxkmpa BCneacrsne HEHDGOAOHMMOVI CUNbl, BOEHHbIX ,EI,EVICTBVIIZ,
3anpeuleHunA BNACTEN UK MHbIX, HE 3aBNCALLNX OT NEpPEBO3YMKA NPUHUNH.



* 3a HapyweHue 06LLEeCTBEHHOrO MopAAKa, MOPYy TEna0xo4a M CYAOBOrO MMYLLECTBA BMHOBHbIE HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AEWCTBYIOWMM 3aKoHoAaTenbcTBOM Poccuiickoit ®depepaunu K
HaCTOALLMM AOTOBOPOM.

11. JononHuTeNbHble YCNOBUA.

11.1. MepeBo3uMK OcTaBAsAeT 3a cOb6OW NpPaBO BHOCUTb M3MEHEHUS B YCA0BUA OBCAYKMBAHMA, CTOMMOCTb,
nporpammy peica, rpaduk M MaplwpyT ABUNKEHMA Tennoxonda, B TOM 4Yucie NOATBEPKAEHHOro Ha caiTte
KOMI/IEKCa ycayr, Nno cobCTBEHHOW MHUUMATMBE B CBA3M C CYLL,ECTBEHHbIMU U3MEHEHUAMMU O06CTOATENLCTB UM
HenpeaBUAEHHbIMU 06CcTOATENbCTBAMM, B TOM yncne HacTynneHnem HebaronpUATHbIX
rMAPOMETEOPONOTMYECKUX YCNOBUI (TyMaH, WTOPM, 06bABAEHME LUTOPMOBOIO MNpeaynpexaeHus B palioHe
npoxoxkaeHna CygHa), pacnopsKeHUAMM AUCNETYEPCKUX CAYKO M AeMCTBMAM roCy[apcTBEHHbIX OPraHos,
3anpeLLaWwymMm ABUKEHNE CyAHA NO NYTU ero cief0BaHuS.

11.2. NoKynaTenb yBegoMAeH O BO3MOXHbIX Nepebosax paboTbl cucTembl ayamorng npu nogasieHUU curHana
rocyfapcTBEHHbIMW OpPraHaMm B LLeSIAX 3aLWMTbl aKBAaTOPUM OT BeCNUNOTHbIX eTaTeIbHbIX annapaTos.

11.3. Mpwn HacTynaeHnn cobbiThiA, yKaszaHHbIXx B n. 11.1 u/vam n. 11.2, nocne oTnpasieHUsa cyaHa B peic,
Macca*kMp OTKA3bIBAETCA OT JI0ObIX NpeTeH3ui U TpeboBaHNM KOMNEHCAUMOHHOIO XapaKTepa.



